Wave Portal Administrator Guide
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Introduction:

This document is a guide to administrators of the Wave Portal. It is a step by step guide to help manage
users, groups, policies, software updates and grant access to units through the Wave portal

The wave portal is accessible using the following URL:
https://wave.cel-fi.com/
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Please note that your use of and access to our
services are subject to our Terme of Use; If you
do not agree to all of the terms, you may not use
or access the services in any manner.

At the login screen the user has to enter the login credentials.

The user is then directed to the Dashboard:
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Managing Users:
Create a new user:

1. Go to users on the Main menu.

Dashboard
Map
Sites

Systems

Notifications

Policies

Users

Groups

Software

Access

2. From options, select New User

S Users -

3. Fill user details:
User type: (Employee, Administrator).
Employee: has standard rights

Administrator: has admin rights

Select FTP administrator option for users who will be responsible for reports and report scheduling.



+2 New User

e.g.+1 702 123 4567 Employee
Administrator

FTP Administrator

Cancel

Delete a user:

1. Go to Users on the main menu.
2. Use tick boxes to select one or more users to be deleted.
3. From options select Delete Users

[
S Users
Mew User
L
v

FTP Administrators and Report Scheduling
A user that has FTP Administrator privileges can create report schedules.

Using Report Scheduler:



1. Go to Dashboard on the main menu.
2. Click on reports and choose Report Scheduler.

( Report Scheduler

FTP Connection

NoPazsword

Passward is raguiad

Our Pubilic Key — BEGIN S5H2 PUBLIC KEY —AA/

Your Public Key

Surver Host frgerpried

Registration & Cell Info Report

Folder

Start 224/2007 120000 AM

Day

3. Fill the details in the Report Scheduler window.

Server Address: This is the address of the server where the report files will be stored.

Username: Login Credentials to use for log into the server above.

Password: Password associated with login above. If Key based login is required
click (no Password)

Our Public Key: Key used for FTP authentication

Your Public Key: Key to be used by Wave to encrypt files for transfer

Server Host Fingerprint: Host fingerprint for authentication.

Reports Folder: Folder where registration data and Tech data will be stored

Start: Schedule to deliver Registration and Tech mode reports.

Repeat Every: Repeat period for Registration and Tech data reports.

Alarm Folder: Folder in which to store Alarm data.




Managing Groups
Users can be grouped into group entities to make it easier to create Notification Policies that are
applicable to groups instead of individual users.

Create a new Group:

1. Go to Groups on Main menu.
Dashboard

Map

Sites

2. From Options select: New Group.

Systems

Notifications

Policies

Users

Groups

Software

Access

- Groups

MNew Group

C2017 N Al rights reserved. Version 1.3




3. Specify a group name and press: Add Group

=» New Group

The new group will be added to the list of groups.

Add members to a group

1. Go to Groups on Main Menu.
2. Click on the group name you would like to add members to.
3. From Members Options select: Add member

2 Members
Search

Add Member

4. Use the tickboxes next to users’ names to be added to the group.
5. Press: Add member.

Delete members from a group:

1. Go to Groups on Main Menu.

2. Click on the group name you would like to delete members from.

3. Use Tickboxes to select the members you would like to delete from the group.
4. From Options choose: Delete Member



Members

Search
Add Member

44 7§
Delete Membaer

3. From Members Options select: Add member
4. Use the tickboxes next to users’ names to be added to the group.
5. Press: Add member.

Delete a group:

1. Go to Groups on Main Menu.
2. Select the Tickboxes next to the group (or groups) you would to delete.
3. From Options choose: Delete Group

o Groups

New Group

Delete Group
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Managing Policies:
It is possible to set a policies for Notifications (Alarms). A policy defines the following for each possible
Notification (Alarm):

- Severity level associated.
- An action to carry out when a Notification is Active.

Create a New Policy:

1. Go to Policies on Main Menu.
2. Select Options and choose New Policy.

& Policies

New Policy

3. Specify a Policy name
4. Click on Add Policy

@ New Policy

Add Alarms to a policy:

1. Go to Policies on Main Menu.
2. Select the name of the policy where alarms are to be added.
3. Click on Add Alarm

{0 Alarms

4. Fill the details in the (Add an alarm) window.



{9 Add an Alarm
If Network Unit Hardware Error ~ Select ~
Then  Select v Select ~
Condition: Specify Alarm Condition: there are currently 24 different alarms to choose
from.
Level: Specify Severity level associated with the alarm (low, medium, high). These

are used to categorise the alarms and map them to Red, Amber or yellow
warning boxes on the main Dashboard of the portal.

Action: Specify the Action you would like the portal to carry out when this alarm is
active (Text, email, Console)

Group or User: For Text and email type of actions you have to specify the users/groups that
will get the text or email.

(+) It is possible to set a number of actions per Alarm condition.

Console means that notifications of this alarm will be seen in the portal.
5. Press Add Alarm.

Delete an Alarms from a policy:

1. Go to Policies on Main Menu.

2. Select the name of the policy to be modified

3. Use the tickboxes to select the Alarms to be deleted.
4. Select Options and choose Delete Alarm.



{3 alarms

Search

Delete Alarm

e Network Unit Hardware Error = Low Active
v Insufficient Donor Signal = Low Active
Caverage Unit Hardware Error = Low Active
Donor Signal Too Strang = Low Active

HMetwork Unit is Overheating = Low Active

Delete a Policy

1. Go to Policies on Main Menu.
2. Use tickboxes to select the Policy to be deleted.
4. Select Options and choose Delete Policy.

Software Update Manager:
This feature allows the portal usres to control how new software is pushed to Cel-fi products in the field.

Every Cel-fi SKU contains a list of software components. When one or more SKUs - which are stored in a
separate manufacturing database- have their software components updated, the cloud makes these
software components available to Cel-fi systems with the relevant SKUs.

The Software Update Manager handles software updates differently for Quatra systems compared to
the other Cel-fi products:

- Quara software updates are cloud drive. The cloud runs a daily check to identify Quatra systems that
require a Software Update and push the software to them. The push can either be set to Automatic or
Manual.

- Systems other than Quatra get their software updates through the WaveApp. When the user launches
the WaveApp it polls the cloud for the latest software. The software is then pushed from the cloud
through the WaveApp to the Cel-fi subject to the user approval.

Setting the software update to Automatic or Manual:

This setting is only applicable to Quatra Cel-fi units.

1. Go to Software on the main menu

2. Click on Settings on the top right corner of the screen. You will get the following window.



Update Settings

Automatically update when new software version available

O Manually update new software version

3. Select the Automatic or Manual from the Update Settings

Automatic: Once daily the cloud identifies Quatra systems that have an outdated software it will
automatically push the new software to them.

Manual: When the cloud identifies Quatra systems that have an outdated software it will show then in a
Table in the main Software Update Manager screen. The Wave user can then approve updates on a
serial number basis, by selecting one or more tickboxes and clicking Update. These units will then show
in the Pending Updates table. This table shows the units that are approved for the daily software push.

Access Manager:

The access manager section is designed in order to manage access of other organisations to specific Cel-
fi systems. The primary objective of granting access to other organisations, such as third party installers,
system integrators or IT personnel, is to enable them to commission Quatra systems using the Wave
portal.

Grant Access to Systems:
1. Go to Access on the main menu

2. Select Options and choose Grant Access to Systems

O+ Access Manager

Grant Access 1o Systems

Bulk Access Assign

28-06-2017 15:51:56 929650001390 Vodafone UK
Request Access
28-06-2017 12:53:54 902716000049 Vadafone UK
27-06-2017 15:50:12 502716000483 Vodafone UK
25-06-2017 21:29:00 902716000094 Vaodafone UK
23-06-2017 18:25:37 929650001147 Vodafone UK

3. Specify the Email of the primary contact and the NU serial number of the relevant system.



O+ Grant Access to Systems
Email of Primary Contact

NU Serial Numbers

4. Press Grant Access

Please note that the primary contact has to have access to the Wave portal.
If not they have to request access at the login screen.
All wave users of the portal of the target organization will be granted access to the relevant system.

Example: Vodafone UK grants access of a particular Quatra system to NetCS in order for NetCS to
commission the system using the portal. NetCS separately arrange for access to their own Wave portal
page. All NetCS users of Wave will have access to the Quatra system which Vodafone granted access to.

Bulk Access assign

It is possible to grant access to multiple systems simultaneously using a CSV file containing their Serial
Numbers. The file should be a text file with one serial number per line.

1. Select Access from the Main menu

2. Select Options and choose Bulk Access Assign

O+ Bulk Access Assign

Email of Primary Contact

CSV of Serial Numbers

3. Specify email for primary contact
4. Upload a CSV file of the serial numbers of units to give access to.
5. Press Grant Access.



Request Access:
It is possible to request access to specific systems that are not currently mapped to the Wave portal. For

example a third party installer requests access from Vodafone for a particular Quatra system in order to
commission it. The access request creates an email that is sent to the Wave Admin of the organization
that is responsible for the relevant Cel-fi.

1. Select Access from the main menu.
2. From Options choose Request Access
O+ Request Access

Serial Number

SKU

3. Specify the serial number and SKU (part number) of the Cel-fi unit.
4. Press Request Access.



